Element5: Systematic Analysis and Systemic Action

The facility uses a systematic approach to determine when in-depth analysis is needed to fully
understand the problem, its causes, and implications of a change. The facility uses a thorough
and highly organized/ structured approach to determine whether and how identified problems
may be caused or exacerbated by the way care and services are organized or delivered.
Additionally, facilities will be expected to develop policies and procedures and demonstrate
proficiency in the use of Root Cause Analysis. Systemic Actions look comprehensively across
all involved systems to prevent future events and promote sustained improvement. This element
includes a focus on continual learning and continuous improvement.



